
[Intro] 
 
JAISON DOLVANE: Diana Graber is the author of raising humans in a digital 
world. A book about helping kids build a healthy relationship with technology.  
 

She is the co-founder of Cyber Wise, a site for busy grownups to help kids 
use technology safely. She's also the creator of Cyber Civics, the middle 
school digital literacy program that is actively taught today in schools 
globally and across 47 us states.  
 
Today, one in three children will use phones before they learn how to talk. 
On average, our attention span is less than that of a goldfish. Some research 
tells us that a brain on games looks similar to a brain on drugs. There are 
dangerous privacy issues and serious safety traps that our kids are being 
exposed to online. Diana's Cyber Civics curriculum is education that reflects 
the true realities of what kids may encounter online.  
 
It teaches kids how to safely connect and collaborate with technology. 
And unlike most, she is the teacher who encourages students to talk about 
their phone. Diana has a degree in communication studies from UCLA and a 
master's degree in media psychology and social change from fielding 
graduate university in California. Helping out faculty, she also teaches 
media psychology to graduate students and has had her work published in 
the journal of media literacy education. Her Cyber Civics program has been 
recognized as an innovation in education by project tomorrow and the OC 
Tech Alliance. She was honoured with the 2017 media literacy teacher, 
award from the national association of media literacy education. Diana 
resides with her family in southern California, and she can often be found on 
her mountain bike via her favourite app Strava.  
 
Okay. Welcome, Diana. It's great to have you here. 
 
 

[Transcript] 
 

DIANA GRABER: Thanks for having me. 
 

JAISON: Great. So, Diana, tell me, obviously, our audience has just heard the 
intro. Tell me a little bit about your backstory and how you came to do what you're 
doing today. 



 
DIANA: Well, my backstory is I used to work in video and film production, 
and I went back to school when my kids were in middle school to learn 
about media psychology and social change because I wanted to see what was 
changing. And while I was there, I became really interested in how all these 
changes are affecting kids, because at that time, social media was just 
burgeoning with kids and they were really gravitating to it. And I found that 
really fascinating. And I also learned that the way that it impacts kids was 
not being relayed to parents and teachers. So, I really felt that there was a 
hole in the marketplace to let educators and parents know how to help kids 
be really smart and ethical and productive online. So that's why we started 
Cyber Wise and Cyber Civics. 

 
JAISON: Okay. And were there any personal experiences that you kind of had that 
sort of triggered this?  
 

DIANA: Yeah, that goes hand in hand. So, as I was finishing up my master's 
and I wrote a piece for the journal called media education, a developmental 
approach. At that exact time, the school that my kids attended had its very 
first cyberbullying incident, which was a very minor incident at the time. 
But mind you, this is 11 years ago.  
 
And what happens is some of the eighth-grade girls were using Facebook. 
And so, one of the girls was posting every single day pictures that were 
making the other girls look ugly or were embarrassing to the other students. 
And so, in eighth grade that's a big deal because you really are mindful about 
how you look. So those kids and their parents reported it to the administrator 
as cyberbullying. And the administer is like, okay, first of all, what's 
Facebook, what is cyberbullying and what do I do? You know? And so since 
I just studied that and written a paper about it, I asked him if I could start 
teaching digital citizenship to the middle school students in order to preempt 
something like this from happening again. And he was like, yeah, can you 
start tomorrow? So that's how Cyber Civics was born. 
 

JAISON: Yeah. Wow. I mean you said maybe it was a minor, but I just think 
about my own kids and I’ve got a great eight also. And I just think that everything 
that they see online has such a huge impact on them and can be devastating. So, 
any of those instances, so any of those incidents you just never know how they 
impact people. 
 



DIANA: Yeah. You're so right. Because think about like when I was young, 
if someone took an embarrassing picture of me, maybe they'd post it in the 
school hallway and those people would see it, but today you're posting in a 
place where literally the whole world can see it. And not only that, but it also 
stays there forever. So that's pretty big for an eighth grader to like to wrap 
their minds around and it can be really embarrassing and humiliating. So, we 
need to think about that as parents, not brush this stuff off, but really help 
kids work through it and really stop these events from even happening. 
 
JAISON: Right. Right. So, you started Cyber Civics and then you've also 
got Cyber Wise and you've kind of written this book. So, tell me about how 
they all sort of relate, what came first and then why you wrote this book? 
 
DIANA: Well, we started with Cyber Wise, which was a site for busy 
parents and teachers, and that was the whole thing, they're busy.  And so, I 
felt like it would be more effective to get directly to the students. So, once 
we started this curriculum, teaching these skills to sixth, seventh, and eighth 
graders, we had such great success at our pilot school. Like our incidences of 
cyberbullying, like disappeared. There was no plagiarizing, all this stuff just 
was like, wow, these are pretty good results.  
 
So then other schools started asking for our curriculum. And so, the 
administrator really encouraged me to put it online and that just blew up. So, 
we're today, like I think in 47 us states and seven other countries. And so it 
made me realize that I mean, it's important to educate parents, but it's more 
important to go directly to the kids and the kids are really smart, and once 
you teach them these digital literacy skills, not only do they know them, but 
they help their friends understand them and they support one another when 
they're online. So, we've really refocused our energy into Cyber Civics and 
then kept Cyber Wise going for parents who want to be educated as well.  
 
And then I wrote the book to sort of explain this whole thing. So, the book is 
like a quick primer for parents to understand what we're teaching the kids. 
 

JAISON: So, can you talk about what exactly are you teaching the kids? How 
does Cyber Civics kind of break down and, you know, just give us some kind of 
real examples of the kind of things that you might be talking to children about? 
 

DIANA: Yeah. So unlike other curriculums with the way we deliver it is we 
give teachers the lessons and they deliver it live to students. So, whether 



they're in the classroom or delivering on zoom, we want teachers to talk 
about these issues and have that discussion and have kids do things, so they 
understand them.  
 
So, the whole first year we focus on what we call digital citizenship, which 
is the safe and responsible use of digital tools. So, we talk about what it 
means to be a citizen. Like today we're citizens not only of our real-world 
but of online worlds. And what does that mean and what our responsibilities 
and your digital reputation and how permanent that is and what is 
cyberbullying and how do you avoid it? What do you do if someone else 
sees it and your personal privacy, like, what do you maintain and what do 
you show to the world? 
 
So there a lot in that first year, and it really lays a strong foundation. And 
then in the second year, we move on to information literacy, which is 
learning how to use the internet as an information source. So, they learn how 
to do effective searches and reach search queries and identify ads versus real 
content. How to use Wikipedia, what is plagiarism, copyright, fair use, all 
that.  
 
And then the final year we do media literacy for positive participation. And 
that's where they start learning to use the internet as a really great place to be 
productive and creative and to learn new things, they identify fake news. 
They understand what visual literacy is and how to read visual images. We 
talk about sexting, which is really important. And then we finished the year 
looking at future technologies because these are the kids that are probably 
either going to use them or create them. So, we want them to think about 
them ethically. So that's a lot, I’m sorry. That was so long. There's a lot to 
know. 
 

JAISON: There is. So maybe we should unpack that a little bit. For parents who 
are listening to this. I mean, like I hear you say all those things and all of them are 
very relevant. But what would you tell parents? Like where should we start? 
 

DIANA: Well, in my book, I compare this to like building a house. Like a 
house is not built overnight. It takes a long time. And the amount of effort 
you put into it is generally the kind of house you're going to get at the other 
end. So, you start at the very beginning with a strong foundation. And what 
that means is for our very littlest kids, what they really need is a strong 
foundation in social, emotional skills, building empathy and understanding, 



and being able to read social cues, all that is so important when they go 
online, because they're going to be dealing with faceless others. They want 
to always remember, there's a real person behind a screen. So, you start 
super young and then you ramp them up as they get older and older.  
 
And, and then you do things together with them online. You ask questions, 
you're curious when they're finally ready to open a social media network, 
you open one too, so you can see what they're doing and what they like. It's a 
process, it's not an overnight job. And, what I try to do through the book is 
give parents tools that they can use every step of the way to build this house. 
That's going to be super strong and sturdy and ready to be part of a big 
community. 

 
JAISON: Yeah. So, when you talk about the little kids and we're just teaching 
them how to look for social cues and teaching them empathy. Can you give us a 
couple of examples that parents should be looking for and how they can kind of 
actually accomplish that? 
 

DIANA: Well with really little kids, a lot of that work is done offline. You 
know, kids, we don't have a lot of research about the effects of media and all 
that. That's still happening, but we have a ton of research on what little kids 
need, and I’m talking about birth to like five, they need real face-to-face 
contact with humans to develop these skills.  
 
Now, that being said, there is some technology that's really good for even the 
youngest kids and skyping, facetime, that kind of thing, especially during a 
pandemic is positive for little children. So if you have a real little one, put 
them on your lap and skype with grandma and explain to them, grandma's 
far away, but we can use this tool to see her and maintain this connection. So 
those are the kinds of things that you want to develop with your littlest 
children. And of course, co-viewing with them because we all know there's 
so much content online that even a very small child might stumble across 
that's completely inappropriate for their age. 
 
So as hard as it is, and as much time as it takes, we got to do things with our 
littlest kids so that we can be there to mitigate anything they might run 
across that is inappropriate. 
 

JAISON: Right. Right. You mentioned about people are real people on the other 
side of that screen. And obviously, when you're doing facetime, you can see that. 



But, I know like I’ve got kids that use Roblox for example, and it's really easy for 
them to kind of say, no, I’m not going to give that person on the screen whatever it 
is that they have on Roblox. Like the cookies or something like that. I mean, do 
you have any thoughts on like, because I mean, I’m pretty sure that kids probably 
don't think that other person's real.  
 

DIANA: Yeah. That's such a good point. And that's something that you have 
to, that's why the Skyping is so important when they're little, because it's 
like, there's a real person there, you know what I mean? Like that person has 
feelings too. And, and you can see them using this tool, but there's going to 
be other tools that you use. You're not going to be able to see that person and 
you're not going to know the impact of your words. So that's why to develop 
that feeling of empathy so young so that they carry that with them when 
they're older and they can't see a face, but they do remember what it's like to 
be real and be a person and those feelings that everyone has.  
 

JAISON: Just even pointing that out is a good start. 
 

DIANA: Yeah, totally. Cause kids forget. And that's like the underlying 
problem with cyberbullying I think is that kids will lash out, forgetting that 
there's a real person behind the screen. And so, when we teach cyberbullying 
in level one of Cyber Civics, we do two lessons about empathy. And to 
really underscore the fact that, sometimes a bully is hurting and that's why 
they lash out. And to remember that there's that person there that might have 
feelings too. So, we talk a lot about that before we teach the kids what 
cyberbullying is and what to do about it. 

 
JAISON: Right. I see parents around even our neighbourhood and every 
neighbourhood that usually has kind of some example of what could be considered 
cyberbullying. It could actually be a group kind of texting sort of message group 
with their friends and you start to read some of those things and you're like, wow! 
There is kind of a thread of meanness that's actually going on. Do you have any 
suggestions in terms of how parents should be handling situations like that? 
 

DIANA: Yeah, that makes me so sad. And it's so typical and there's so many 
reasons why, I mean, unfortunately, they see adult role models, not being so 
nice, especially here in the united states. I'm just going to leave it there. But 
so, that's one thing for adult role models to be able to be nicer online and to 
model that civility. And if we can't do it to at least tell our kids how 
important it is. And that's why when we teach kids this before we talk about 



cyberbullying and hate speech and all that, we talk about your digital 
reputation. Cause everything you put out there reflects your character.  
 
And so, kids start understanding that and saying like, even when they think 
they're in a private chat group, someone might take a picture of that and 
share it elsewhere. That stuff follows you around your whole life. And so for 
a child to understand that and say, look at, I have to really be respectful and 
courteous and civil when I’m online because that might come back to bite 
me later when I go to apply for a job or college, we've seen so many 
examples of that.  
I mean, a famous one that I tell students about here in the united states, 
there's all those kids that were accepted to Harvard three years ago. And they 
were in a private chat group, exchanging inappropriate language and 
messages. And someone shared that outside of the group. And those kids 
lost their acceptance to Harvard because of that mistake. So even when kids 
are in a private group, private chat, whatever, and they're using inappropriate 
language or being mean to one another, that can seep out elsewhere and bite 
them later.  
 

JAISON: There are consequences for doing that. But parents are going to like that 
same example, right? I mean, what do you say to the parent who's sort of on the 
receiving side of having their kid subjected to that meanness because, they now 
struggle and trying to figure out like, what should I do? Cause my child is hurting 
and like, should I go and talk to the other parents? Should I go and talk to whether 
it's a school or a university. Like how do they go forward? Like what should they 
do next? 
 

DIANA: Yeah. So, first of all, remember that your child needs your support 
and love. And so, you've got to give that to the child. And then secondly, the 
strategy that we teach in school is called stop, block and talk. So, the first 
thing is you stop communication with that person. You block them. If you're 
on a social network, block their coverage, get off of it, go away and then 
talk, you report it. Super important for parents to notice if they're being 
bullied on Instagram or something, report it to the network. And that person 
will suffer the consequences very important. Report it to your school, if 
there's other kids involved, so the administration could get involved. As far 
as contacting the other parents, it really depends on what kind of relationship 
you have and how you think they will respond because you don't want to 
embarrass your child. 
 



And like the beauty of teaching this in school is that other kids always see 
cyberbullying. It's not like it's happens in, usually there's other people, 
bystanders. And so, I love teaching kids how to be upstanders, not only for 
themselves but for others, like, know what to do if you see somebody being 
hurt, like do something. And that's what I see that happening now with the 
students we teach because we empower them with skills to do that, which is 
so nice for the kids who are the target of that hate or whatever, 
cyberbullying. 
 

JAISON: Yeah. And they can learn and teach others.  
 

DIANA: Yeah, it is empowering for kids to know that they can do that. It 
feels good when you help somebody. 
 

JAISON: Yeah. No, absolutely. Absolutely. So, you talked about earlier you 
talked about obviously teaching empathy to our kids from the time they were very 
young. And then you talked really about, you know, now at some point in time, 
they're going to start getting onto social networks. And that's kind of this big 
unknown, I mean I know my daughter getting into social network, she wants to 
post, she wants to have comments turned on and I worry that she can't handle the 
comments. Right. So, can you talk a little bit about how do we hold our kids 
through that and, allow them to sort of, I guess, be better citizens, but also do it 
responsibly. 
 

DIANA: Yeah. That's a great question. And well, number one, most social 
networks require that kids be at least 13 years of age. And I think that's a 
really important thing to follow because not only does it take that long for 
kids to develop the ethical thinking skill that they're going to need when they 
use the social networks, it's just the right thing to do you follow rules as a 
citizen, whether they're online roles or offline roles.  
 
And then second to that, a lot of parents ask me is my kid ready? And so one 
of the things I offer in the book, it's also on our website is a checklist to say, 
if your child can do the following things, then they're ready to be let alone in 
a social media network. And those things are like, can they manage the 
reputation? Can they maintain some privacy? Do they know what to do 
when they observe? Are there cyberbullied? So, there's like seven things. 
And if you can say yes to all those things, then your child is pretty much 
ready.  
 



But even that being said, it's hard out there and kids are going to make 
mistakes because that's their job. So the best thing to do is have that open 
communication with your child, be curious about what they're doing online, 
so when they do make those mistakes or run into things that are scary or 
dangerous, that they feel comfortable coming to you, and you can talk about 
it in a way that's nonjudgmental. Again, there's that house building, it takes a 
lot of time. 
 

JAISON: Yeah, no, I hear you. And I guess going along with that is just the things 
that they get exposed to, right? So with Tik Tok being so popular and, I know that 
there are rules that a lot of these social media platforms have that kids have to be 
13 years old, but I think everywhere I look, I see kids that are far younger than that, 
that are actually on these platforms. However, that works, and they're being 
exposed to, they're being exposed to videos and words and all sorts of other things 
that are, what we would consider inappropriate. So how do you handle this as a 
parent? 
 

DIANA: You know what, I don't really have a problem with that. Because 
it's like, if you're a nine-year-old on Tik Tok, you've lied because Tik Tok 
asks your age. And if you're a nine-year-old, you've made up a fake 
birthdate. So that's lying. And as a parent, like, I don't let my kids lie offline. 
So why would I let them lie online? So that's number one. Number two, the 
networks should be more responsible about having age verification, which is 
entirely possible. So, I think as parents, we need to speak up and say, look 
at, we need to have better age verification tools on these platforms that we're 
the customers of.  
 
And then finally, if your kids on Tik Tok, I urge parents to join Tik Tok too. 
And just take a look at some of the stuff that's there. Granted, there's a lot of 
wonderful stuff, but there's also stuff that's super scary. I wrote a blog post 
about this just last month. There was a suicide live-streamed on Tik Tok, 
like kids saw him blow his brains out on Tik Tok. Yeah. Just google it. You 
can find it. And so, think about that, if you have a child nine years old 
looking at that, do you think that's appropriate? Like what would that do to a 
child? And I learned that when I was teaching an eighth-grade class, a bunch 
of the kids had watched it over the weekend, and they were scarred. They 
were disturbed and these are eighth-graders. So, I just, you got to check out 
the stuff our kids are seeing, it's pretty nuts out there. 
 



JAISON: Yeah. So parents need to be, I guess parents need to be more responsible 
about making sure that there are only on these platforms when they are off age on 
this, in situations like this, where they are exposed to these potentially dangerous, 
in this particular situation, you talked about this incident, right. The suicide 
incident. But there are lots of things about just sex and there's things about, bad 
words and language and things like that. Should parents be more involved? Should 
they be like co-sharing the accounts with their kids? Obviously, kids don't want 
that. So, are there some tips or tools that, you know, parents can kind of think 
about in terms of just working through that with their children? 
 

DIANA: Well, the one nice thing is I think it's, Tik Tok now that offers that 
co-sharing thing where parents can actually sign up with their kid and see 
what they're seeing. I think every child is different and some 13-year olds 
will really need you to do that. And others might be more responsible. So 
again, it depends on your child and what skills they have. At the very least a 
parent should talk to them about what they're seeing online.  
 
The other thing that concerns me right now is coronavirus is so scary. I 
watch the news and I go to bed and have nightmares. A lot of that same 
information is being shared amongst kids on their networks. And they need 
someone to talk to about that stuff. It's really hard to process and to 
understand it and not be frightened by it. So, important, just like, when I was 
little, we watched six o'clock news, we'd talk about it during the 
commercials. And so, you got to still maintain that conversation with kids 
today and ask them what they're seeing on their own networks. 
 

JAISON: Yeah. And a lot of this attempts to happen, kids are doing it by 
themselves, right. I mean parents, as you said, parents are busy, and they may not 
be as involved. And the screens are far more personal than a big television. So, it's 
really hard to figure out what they're actually doing in that front. 
 

DIANA: Right. And kids will tell you they're doing their homework and 
they're probably toggling between homework and Snapchat or homework 
and Tik Tok. So, it's important to know that as well. 

 
JAISON: Yeah. So, what I think I hearing you say is that a lot of the onus is on 
parents to get a lot more involved with the kids. 
 

DIANA: It is. And that's why I think we've sold a lot of Cyber Civics this 
year because the parents realized this is a way bigger job than they have time 



for, but they love it when the schools are addressing this and doing a lot of 
the work for them. And I think it's really important because it's kids should 
need digital literacy skills because that's their literacy today. They're going 
to be reading the internet more than they're going to be reading books. So, 
it's really important that schools start teaching us too. 
 

JAISON: Yeah, you're right. It really just, it really does need to become part of 
their everyday education. They're certainly spending more time on all of these; 
they're spending more time online than they are spending communicating with 
their real friends. 
 

DIANA: Especially, most of us are still in lockdown mode, so there's not 
really a big option to meet with your friends in real life. 
 

JAISON: Yeah, no, exactly. So, the book that you've actually written, which is 
raising humans in a digital world, does that pretty much cover sort of, is it like the 
Coles Notes of the Cyber Civics course or have you sort of done something new 
with that? 
 

DIANA: Well, the way that book is broken down is really three sections. So, 
I start the first part by talking about the strong foundation with really little 
kids. And so that I cover and it's really research-based. I always tell people if 
you get the book, take advantage of all the endnotes, because there's so much 
research in there. And then the middle part is what I call the four foundations 
of digital life. The things that kids really need to understand, which is their 
digital reputation, how to manage their screen time, how to maintain 
privacy. And then what I call relationships, which is what they do and social 
media networks. And the final section is about how to have this wonderful 
community of people with like-minded skills and all the opportunities that 
are online.  
 
And within the book, after every chapter, I give away three or four activities 
that parent and child can do together to build these skills. So, it's sort of like 
you're getting the class plus you're getting the research data to support 
everything that's in the book.  
 

JAISON: Right. Okay. So, it seems like it's very useful. Can you give us a couple 
of examples of what some of those activities might be?  
 



DIANA: Yeah. So one of the things I wanted to say about it too, on all of 
our websites, there's a free discussion guide that goes along with the book, 
because what I really try to do is encourage communities. Like if your kid's 
in a fourth-grade class, read it together, chapter by chapter, and then you can 
follow the discussion guide to have these conversations with your peers and 
their kids. Because if we do this together right, so that's really important.  
 
But to answer your question like, oh boy, what's a good example. Well 
maybe in the time one, I do this thing where it's like, first of all, have your 
kid make a list of a hundred things like their bucket list of things they would 
do if there were just no if there were no screens, and that's hard for kids to 
think of, but then they get excited about it. And I tell them, it's like their 
Wishlist. They can put anything on there. And then the second activity is 
what I call a screen time vacation. So, tell your kids, okay, Saturday, we're 
going on vacation, no screens at all. And the kid freaks out goes, what am I 
going to do? I'm going to be so boring. And you're like, no, you're not 
because you have your list of a hundred things that you just wrote. See how 
many you can do. So, it's kind of like a fun game. And the outcome of that is 
for a lot of kids today, they've never had 24 hours without a screen. So, they 
don't even know what it feels like.  
 
And when I’ve done this with kids in the classroom, they come back and 
they go, god, that was actually kind of fun. Like I went outside, and I baked 
a cake. So, they discovered that they can actually survive without these 
things. And sometimes they actually want to do it again, because it was kind 
of a fun, different day. They don't feel stress. It's like for a moment, they 
don't feel that constant anxiety of wondering what they're missing on their 
screens. 
 

JAISON: Right. You're so right. I mean, I feel like even with our children, when 
we get them off screens, the first kind of half an hour to 45 minutes is a little bit of 
crankiness. And then they find their way and get going on something brand new. 
And they're just so much.... 
 

DIANA: Yeah. They need help. You know, kids always have liked 
boundaries, you know? And so, this is a chance for them to experience that 
boundary. 
 

JAISON: Yeah. So, Diana you've written all this great stuff around Cyber Civics. 
It seems like it's all over the US and various other countries. Have you kind of hit 



any roadblocks along the way in terms of trying to convince people how important 
this is? 
 

DIANA: Well, I don't think anybody would argue with me that it's not that 
it's important. I think we're all in agreement that this is super important. The 
problem is time.  
 
For a lot of schools, there are so many things they have to do already that it's 
really difficult to find time to do this. And so, we spent a good portion of last 
year aligning the curriculum, at least in the united states to the English 
language arts standards, so that you can use this in replacement of an 
English language arts class. So that's helped a little bit with that argument. 
And I think as time goes on, this is going to become way more mainstream. 
People are going to realize that we cannot put kids out in the world without 
understanding like, oh, they plagiarized, well, we never taught them about 
that. Or they've made this mistake. Well, that's our mistake because we 
never taught them that sexting could get you a lot of trouble. So, we're 
learning the hard way how important this stuff is. 
 

JAISON: Yeah. And did you feel like, obviously there was a time part of it, but 
were there, was there anything else that kind of made schools hesitant from 
actually taking on the Cyber Civics course? 
 

DIANA: Trying to think. I mean, again, it's time has been the biggest 
roadblock. I will say this, once a school makes the commitment it's very rare 
that they don't resubscribe the following year. Our resubscription rate is 
really, really high. So, it makes me think that it's working out there, that they 
find value in it. So that makes us really happy. 

 
JAISON: It has value and impact. Can you give me any examples of maybe 
situations where you've actually seen what you've delivered in this course and what 
schools have delivered in this course actually having some real impact on specific 
kids. 
 

DIANA: Yeah. So, when I, at the end of my book, I had my research 
assistant track down some of the kids that I taught like 10 years ago, who are 
now in college. Yeah. And I gave her a list of things to ask them to see if 
what they learned in middle school had an impact on them. And she came 
back with some great stories. So, this one kid, nick, he told her that when he 
was taking this class, it was before Instagram, and I’m talking about their 



digital reputation. And he goes, what’s she even talking about like, I have no 
idea. And so he said that he went to apply for some jobs, and two different 
jobs asked him to take his little cell phone out and scroll through his 
Instagram cause they wanted to see if anything was inappropriate in 
there. And he's like, I’m so glad I took that class because I knew I would 
never put anything inappropriate on Instagram because this moment would 
come. I thought that was pretty cool.  
 
And then the other thing, her big two takeaways from interviewing the 
students that she did was like, they all knew how to use digital media in a 
really positive, productive way. Like they had all created these positive 
reputations and number two, and this was the big one for me. None of them 
felt like slaves to their devices. They had all shared instances with her where 
they either quit using a social media network or they logged off for a day. 
Like they didn't, they knew how to maintain that balance between their 
online and offline lives. So, I thought those were two great outcomes. 
 

JAISON: You said something really interesting there, we've spent most of the time 
in the last few minutes talking about how bad these things are, but you just made a 
point say, no, these guys actually understood how to have a very positive 
relationship with their technology. So, talk to me about a little bit about that. 
 

DIANA: Well, they had all known to be super careful about what they post 
online and who they were friends with and all that. So, by the time they went 
to look for jobs or whatever, they were proud of their digital reputation. 
There was nothing there that they were embarrassed of or were afraid that 
someone would see because I had hammered into them over three years, 
how important that would be, even though they didn't believe me at the time, 
but it seemed to have stuck. So that made me happy. 

 
JAISON: So really, it's, obviously we can't do without technology certainly in 
today's world. And we're going to have to use this a lot more. So really what you're 
doing with Cyber Civics and everything that you've been teaching is making sure 
that people kind of stay away from these traps and make sure that they can have a 
really positive experience using this technology. 
 

DIANA: Right. I mean, it's not going to go away and we need it, especially, 
we've learned that more than ever right now, because we need it for 
schoolwork and for connection and most of the world right now. So, what's 
the alternative is not to not use it, but to learn how to use it in a positive and 



productive way. 
 

JAISON: Yeah, absolutely. So, tell me, Diana, you've written this great book. 
You've launched Cyber Civics, Cyber Wise. What do you feel like you've achieved 
and, at a personal level what do you think you're actually getting out of all of this? 
 

DIANA: I mean, honestly like talking directly right now to parents and 
teachers, when they ask me questions and they need help, it feels really good 
to be able to answer those questions and to give them hope. Like so many 
parents especially feel just like at their wit's end. And I just, I don't like, it 
feels good when I can turn that around and show them the positive uses of 
this.  
 
I mean, here's a good example. This morning, I got an email from a teacher 
in Virginia or West Virginia, somewhere back east. And she was all worried 
because the boys in her class were using discord and the parents were all 
worried about it. I don't know if you know what discord is, but you probably 
do. It's that, they can hear each other when they're playing games and stuff. 
And my point to her was like, it's what I teach the kids. Like every tool can 
be good or bad. It's how kids use it. And so, for parents to not freak out 
about it, but to understand that in their instance, this is how the kids are 
maintaining their friendships right now.  
 
So the trick is not to say you can't use it, but to manage how they use it and 
just maybe put some parameters around it and say, just use it with your 
friends and use good language, that kind of stuff. So, I felt good cause I felt 
like I made the teacher feel better. And also, those boys don't like how they 
don't have every parent's saying, forget it, you're not using it. I just think 
there's this happy medium that we can all come to. And I hope that I helped 
them come to that happy medium.  

 
JAISON: And what's your hope for the kids? 
 

DIANA: Well, I have really great hopes for them because I think kids are 
great and I think they're pretty smart. And I think with just a little bit of 
education, they're going to be much better online than we've been. I think as 
adults, we've made a lot of mistakes. From how we develop these social 
media networks with that with few thoughts to how they might divide us and 
the way a lot of adults talk to each other on social media networks, I think 
it's embarrassing. So I see kids being smarter than us and I think I hope that 



they get all get the education so that not only with that wisdom and 
education that they can go on to make better things in the future and treat 
each other more kindly and nicely and respectfully than we have. 
 

JAISON: Yeah. Almost feels like, we kind of fell into it and they have the 
opportunity to transition smoothly into it. 
 

DIANA: I think so. That's my hope. 
 

JAISON: Yeah. That's great Diana. Diana can you just remind us what your 
website is and where people can learn more about what you're doing? 
 

DIANA: Yeah. So, the website for parents is called Cyber Wise and it's 
www.cyberwise.org. The curriculum is Cyber Civics, and that's 
www.cybercivics.com. And then the book is all over, it's on Amazon and it's 
Raising Humans In A Digital World. 
 

JAISON: Great. And we'll put the amazon link in there. Awesome. Well, thank 
you, Diana, I really appreciate you being here. 
 
DIANA: Thank you so much. It was a pleasure talking to you.  
 
JAISON: Same here. 
  
 


